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Project update
During October, ITS will present an 
introductory session for ANU Identity 
Manager, to provide a glimpse into the 
new system that will replace the OnLine 
Account Management System (OLAMS). 
The sessions details are:

Wednesday 23 October 2013 
3.10pm–4pm 
Manning Clark Theatre 4

Please indicate your interest by emailing 
communications.its@anu.edu.au by 
Monday 21 October.

The presentation will be uploaded to the 
project webpage by Friday 25 October.

The second stream of work for the 
project will commence in January 
2014, given the volume of other project 
activity in ITS. This will also provide the 
opportunity to assess the system and 
outcomes of the first stream of work. 
For further information, please visit 
itservices.anu.edu.au/projects/updates/
anu-identity

Project overview
The ANU Identity and Access 
Management project was initiated 
towards the end of last year with 
its primary objective to provide the 
University community with a single 
source of truth for the identity of staff, 
students, alumni and other associates of 
the ANU, coupled with a comprehensive 
and efficient identity and access 
management solution for all staff and 
student systems.

By collaboratively reviewing the 
University’s existing solutions and 
gauging where user pain points are, the 
project has two main aims,

>> To ensure that the system 
infrastructure is in place to enable 
everyone to have the appropriate 
access to the systems they need, 
in the shortest possible timeframes 
and with minimal effort by both 
themselves and the staff provisioning 
the access.

>> To deliver the foundations for unified, 
consistent, robust and standardised 
business processes to support an 
individual’s relationship with the ANU.

The infrastructure system to 
be implemented to support the 
authentication and access management 
solution at the University is the Oracle 
Identity Management suite.

Communication channels 
(at varying times throughout project):

>> IT Project Roadshow 
>> Project webpages
>> Face-to-face meetings, including 

CIO Quarterly updates
>> Information Technology Services 

website feature box
>> Current student and/or staff 

website feature box
>> The Link ITS newsletter
>> ANU Billboard
>> ANU Library Infoscreens
>> ANU student residence 

Infoscreens
>> ISIS login screen message
>> Wattle login page
>> A3 posters
>> A5 flyers
>> ANU and Library Facebook, 

Yammer and Twitter

itservices.anu.edu.au/projects/updates/anu-identity
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