June 2013

Project update

During June, a proof of concept was
finalised by the technical team. The aim
of the project is to build an enterprise
system to replace many identity-
related systems across the University
as well as costly, inefficient processes
with a central mature solution to
support identity accuracy and access
management efficiency. The project will
be broken up into three phases, the
first that is currently underway will focus
on building the technical system. The
second, to begin around October, will
focus on producing robust, consistent
business processes for the system,
training and informing staff.

The communications plan for the project
was drafted during June and will be
published on the project webpage soon
at http://itservices.anu.edu.au/projects/
updates/anu-identity/

PROJECT UPDATE

Project overview

The ANU ldentity and Access
Management project was initiated
towards the end of last year with

its primary objective to provide the
University community with a single
source of truth for the identity of staff,
students, alumni and other associates of
the ANU, coupled with a comprehensive
and efficient identity and access
management solution for all staff and
student systems.

By collaboratively reviewing the
University’s existing solutions and
gauging where user pain points are, the
project has two main aims,

> To ensure that the system
infrastructure is in place to enable
everyone to have the appropriate
access to the systems they need,
in the shortest possible timeframes
and with minimal effort by both
themselves and the staff provisioning
the access.

> To deliver the foundations for unified,
consistent, robust and standardised
business processes to support an
individual’s relationship with the ANU.

The infrastructure system to

be implemented to support the
authentication and access management
solution at the University is the Oracle
Identity Management suite.

itservices.anu.edu.au/projects/updates/anu-identity

Project liaison: David Richardson and Heath Roberts

Communication support and artwork: Cathie Gough, Hayley Calderwood and Byron Carr
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Communication channels

(at varying times throughout project):

IT Project Roadshow
Project webpages

Face-to-face meetings, including
CIO Quarterly updates

Information Technology Services
website feature box

Current student and/or staff
website feature box

The Link ITS newsletter
ANU Billboard
ANU Library Infoscreens

ANU student residence
Infoscreens

ISIS login screen message
Wattle login page

A3 posters

A5 flyers

ANU and Library Facebook,
Yammer and Twitter



