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How to configure your mobile devices post
migrating to Microsoft Office 365
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Purpose

This document is designed to assist with configuring your mobile device email clients,
following your migration to the Microsoft Office 365 (Office 365).

Document support boundaries

This Document is written to support the following mobile devices using the specified Software
versions listed below:

e Apple—iOS 4.x and 5.x

e Apple—iOS 6.x

e Android version 4.0.3

e Android version 4.1.1

e Windows 8 for Windows Phone
NOTE

For any other devices or versions of Operating Systems, please consult your manual, built in
help system, place of purchase or use online searches for configuration instructions.

Examples used in this document

We have used examples throughout this document for usernames and email addresses
¢ Where email address is asked for, please enter your ANU email address

o Where username is asked for please enter it in the format listed below

Uni-id@uds.anu.edu.au (for example u1234567@uds.anu.edu.au).
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iIPad and iPhone (i0S 4.x and 5.x)

1. Select the Settings app.

2. Select Mail, Contacts, Calendars.

ﬁ Phone >
j_': Safari >

~1 iPod >
m Photos >
& >
il 4
‘{8 Facebook >
ﬁ NetNewsWire >
e y
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3. Select Add Account.

settings ~ Mail, Contacts, Calen...

4. Select Microsoft Exchange.

Microsoft*

Exchange
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5. Enter the following details:

Email: eg john.smith@anu.edu.au for staff or u1234567@anu.edu.au for students
Domain: Leave this blank

Username: eg ul234567@uds.anu.edu.au

Password: your ANU password

Description: ANU Email (or your own description)

- 2 1:17 PM 100%

Email john.smith@anu.edu.au

Domain
Username u1234567@uds.anu.edu.au

Password your ANU password

Description ANU email

6. Select Next.

7. The iOS device will locate your server settings. Select Next when it's done.
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8. Enter server name: m.outlook.com

s = 1:17 PM 100% >

Cancel Exchange Next

Email johnsmith@anu.edu.au
Server m.outlook.com

Domain Leave this field empty

Username u1234567@uds.anu.edu.au

Password Your ANU password

Description ANU email
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9. Select which services you want to setup: (your choice)
Mail On
Contacts

Calendars

Reminders  (iOS 5+)

10. Select Save.

11. Exit Settings.
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IPad and iPhone (iOS 6.x)

1. From the iPhone home screen, select Settings.

2. From the Settings screen select Mail, Contacts and Calendar.

General >
ki) Sounds >
@ Brightness & Wallpaper >

ﬁ Privacy >

£ iCloud >
\__! Mail, Contacts, Calendars >
== Notes >

G Reminders >

3. Select Add Account.

4. Select Microsoft Exchange.

@ iCloud

Microsoft

" Exchange

Gmail

YaHoO!

Aol.

P Microsoft* .
=4 Hotmail
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5. Enter the following details:

¢ Email: eg john.smith@anu.edu.au for staff or u1234567@anu.edu.au for students
e Password: your ANU password
e Description: ANU Email (or your own description)

Email john.smith@®anu.edu.au

Password eeessses

Description Exchange

a|wiE|R|T|v]u|t]o|p
Als|o]FlalH]y]K]L

iz x|clvien|mi

return

6. Select Next.

10 |
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7. Enter the appropriate information into the following fields: Domain/Username,
Password and Server.

e Server: m.outlook.com
e Domain: Leave this blank

Email john.smith@anu.edu.au
Server m.outlook.com
Domain

Username 11234567@uds.anu.edu.au

Password eeeeceee

a|wielR|T|v]u|i]olp
Als|o|Fla|ujy]K|L

iz x|clvien|miL

123 & space WG

8. Select Next.

11 |
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9. Now choose which content you would like to synchronise: Mail, Contacts, and
Calendars.

10. Select Save when finished.

1 wa ex
B cotacs @
= Coeotas  @X
) Romngers @

11. Exit Settings.

12 |
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Android Version 4.0.3

(screenshots taken from a HTC device)

Note for Android 4.0.3 users and earlier versions:

If you have previously setup your ANU email prior to the Office 365 migration, you will need to
remove the Email exchange account and add a new email account by following the steps
above for the email to work with the new settings.

1. Goto Settings.

2.  Select Accounts & sync.

LN 2 . (H 12:22pm

Settings

Wireless & networks

‘q -
/J Airplane mode off
Off
— H
—> Wi-Fi d on
@ Connected to ANU-Secure
“ Bluetooth o on
On
s "2 Mobile network
g" off i

®os® More

Personal

Se .
if Personalize

J Accounts & sync
Location
g Security
ﬂl- Privacv

3. Select +Add.

4.  Select Exchange ActiveSync.

5.  Select Manual setup.

13|
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6.  Configure Exchange ActiveSync as shown below using your ANU ID and HORUS
password.

e Email: eg john.smith@anu.edu.au for staff or u1234567@anu.edu.au for students
Server Address: m.outlook.com

Domain: Leave this field blank

Username: eg ul234567@uds.anu.edu.au

Password: your ANU password

Select This server requires an encrypted SSL connection.

N . | = 0 (8 122600

Set up Exchange ActiveSync account

john.smith@anu.edu.au

m.outlook.com

ul234567@uds.anu.edu.au

This server requires an encrypted SSL
connection

7. Select Next.

14 |
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8.  Select which accounts you wish to synchronise and update schedule.

"”G’ﬁ *,’-’?\.r

Exchange ActiveSync settings

Select the data to synchronize

Mail

Contacts

Calendar

Tasks

Update schedule

Smart Sync
Save battery based on your usage

Push mail
Get mail as soon as it arrives

Every 15 minutes
Save battery power and use less data

Manually

Save battery power and use less data

9.  Select Next.
10. Enter a description name for your new account: ANU Email (or your own description).

11. Select Finish setup.

15 |
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Android Version 4.1.1
(screenshots taken from a Samsung S3 device)
1. Goto Settings.

2. Scroll down to Accounts.

@ Settings

Accounts

Email

£ Facebook

3 Google
® samsung account

S Skype™

3. Select Add Account.

|
@ Settings
B Email

§ Facebook

8| Google

@ Samsung account
S Skype™

® Tumblr

W Twitter

© WhatsApp

& Add account

16 |



Australian
N % National
= University

4.  Select Microsoft Exchange ActiveSync.

|

< @ Add account

9 Samsung account

f Facebook

8 Google

9
:. LDAP

I "1 Microsoft Exchange
L o ActiveSync

E Server

5.  Configure the exchange account by entering:

e Email: eg john.smith@anu.edu.au for staff or u1234567@anu.edu.au for students
e Password: your ANU password

6. De-select Show Password.

17 |



| | Australian
@SSy National

AN

sn—y University

0

@

7. If you want this to be your primary email, select Send email from this account by
default.

4l 23%2 3:05 PM

< Add an Exchange account

Configure exchange account in a few steps

john.smith@anu.edu.au

Show password
Send email from this account by
default

Manual setup Next

4 8

t ys u i

s B
qgwe r

2 1S el R el Hion piN i

1+ = pd e i 181 ol (ol | <3

123 English(US)
Sym 'ﬁ' d - Done

8.  Select Manual Setup.

9. Enter the following information:
e Domain\user name: eg ul234567@uds.anu.edu.au

e Password: (enter ANU password)
e Exchange Server: m.outlook.com

10. Check Use secure connection (SSL).

18|
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11. Uncheck Use client certificate.

e Al 22% o 3

< Exchange server settings

Domain\user name

u123456@uds.anu.edu.au

Password

sesssnsnsssennne

Exchange server

m.outlook.com

v/ Use secure connection (SSL)

Use client certificate

12. Select Next.

19|
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13. Activation
e Uncheck Always show.

e Select OK.

Activation

By activating this application, you
accept that some of your device
data (the unique device identifier
and model name) will be stored,
processed, and used by Samsung
to report the activation of this
application to the licensors of the

application software. Data held by
Samsung will be dealt with strictly
in accordance with Samsung's
privacy policy which is available at
www.samsung.com. Continue?

v/ Always show

14. Remote security administration:

A Remote security
administration

Server m.outlook.com must be
able to remotely control some
security features on your device.
Continue?

Cancel 0K

Select OK.

20 |
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15. Account Options

e Peak schedule: Manual

o Off-Peak schedule: Manual

e Period to sync Email: Automatic
e Emails retrieval size: Automatic

e Period to sync Calendar: 2 weeks

¢ Send email from this account by default: Check

o Notify me when email arrives: Check

e Sync Email: Check

e Sync Contacts: Check

e Sync Calendar: Check

e Sync Task: Check

e Sync SMS: un-Check

¢ Automatically download attachments when connected to Wi-Fi: Check

4G

e [

< Account options

2 weeks

< &4 Account options

Peak schedule

Manual v Send email from this account by

default

Off-peak schedule

' Notify me when email arrives

Manual

S Email
Period to sync Email ync emai

Automatic Sync Contacts

Emails retrieval size
. Sync Calendar
Automatic

Period to sync Calendar Sync Task

2 weeks
Sync SMS

Send email from this account by

Automatically download
default

attachments when connected to Wi-
Fi

~] Notify me when email arrives

Next

16. Select Next.

21 |
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17. Select Activate.

DA P > | 48 alhoxd

Activate device administrator?

Server m.outlook.com must be able to
urity features on

e Erase all data
S e phone'
ming a y data reset
Set password rules

ntrol the length and the
ved in screen-unlock pa

Monitor screen-unlock attempts
r the number of incorrect
when unlocking the

lata if too many incorrect
ds are typed

Lock the screen

Control how and when the screen locks

Set lock-screen password

avniratinn

Cancel Activate

18. Enter a description hame for your new account (i.e. ANU Email or Outlook 365).

Account name

ANU Email

Cancel ‘ ‘ OK

19. Select OK.

22 |
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Windows 8 for Phone

1. Open Settings.

Lx Settings
wr Shopping List

®@ Smart Shoot

2. Select email+accounts.

SETTINGS

system

ringtones+sounds
Nokia Tune

theme

1

email+accounts

et up email, contacts, Facebook

internet sharing

lock screen

WiFi

Bluetooth

23|
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3. Select add an account.

% 3:39

SETTINGS

email+account

O add oy sooomd v
=@ Microsoft account

_f| Facebook

B Linkedin

¥ Twitter

@z Work

4, Select Outlook.

ADD AN ACCOUNT

@= Outlook
tlook.com, Exct

& Hotmail

@ Nokia account
(@ANELYE

©! Yahoo! Malil

M Google

™ other account
POP and IMAP

£* advanced setup

24 |
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5. Enter the required details to sign in:

e Email Address: eg john.smith@anu.edu.au for staff or u1234567@anu.edu.au for
students.

e Uncheck show password.

e Password: (enter ANU password)

john.smith@anu.edu.au

*kkkkkkhkkkk

D Show password

6.  Select Sign In and the Settings screen will expand

25 |
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7.  Enter the additional required details, including:
. User name: eg ul234567@uds.anu.edu.au
. Domain: (Leave it blank)

OUTLOOK

nave jJust mistypea your passwora.

Email address

john.smith@anu.edu.au |

Password
*kkkkkkkkkk |

!] Show password

sername

ul234567@uds.anu.edu.au

8.  Select Sign In and the Settings screen will expand.

26 |
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9. Enter the additional required details
° Server: m.outlook.com

john.smith@anu.edu.au

kkkkkkkkkkk

D Show password

2rname

ul234567@uds.anu.edu.a

m.outlook.com

10. Select Sign in.
11. Outlook will start to synchronize your email.

12. Select the Windows key to return to the main screen.

27 |



